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MoniTnka koHdiaeHUinHocTi BiHHMubkoil THMN
y cchepi HagaHHA nocnyr

Mpouenypa HagaHHA nocnyr iHod4i BMMarae HagaHHA MepcoHanbHOI
iHgbopMauii Npo 3amoBHUKa nocnyr. Lli gaHi , B gesakux Bunagkax, MoxyTb Bytn y
BIOKPUTOMY [OCTYNi: HafdaHHA nocnyr 3 peecTpauil OOMEHHUX iMeH, nocnyru
BeleHHA PeecTpy HadiMHOCTI NapTHepIB Ta iHLLI.

BoaoHovac BigoOMOCTI, SIKi Hanexatb OO0 NUTaHb KOMEpPUiNHOro cniBpobiT-
HuuTBa 3amoBHuKa i BTIIl, a TakoX getanbHa iHopMauia Nnpo HagaHHSA NOCNYr:
cyma onnatu, CTPOKW | [oaaTKoBi YMOBW, JIOMHM Ta naposi Ang ynpasniHHSA
CepBIiCOM HafaHHA nocnyr i T.N. — € KOoHigeHuinHumn. Lla iHopmauis He
nepegaceTbCcsl TpeTiM ocobam Hi 3a AKMX yMOB (KpiM BuNagkiB BMMOI YMHHOMO
3aKoHogascTBa YKpaiHu).

BukopucTtaHHsA nepcoHanbHUX AaHUX
MeTtoto 300py nepcoHanbHOI iHdopMauil € 3abe3nedeHHs MOXINBOCTI
HafjaHHA nocnyr 3amMOBHMKY, Ta MOKPALLEHHA HaZaHHSA Mocnyr y BiAnNoOBIAHOCTI 3
CUCTEMOIO MEHEKMEHTY SIKOCTI, O BignoBigae BMMOram MiXkHapogHOro ctaHgapTy
ISO 9001:2000 (ceptucpikat opranHy 3 ceptudpikauii TUV NORD CERT 3a
peecTpauitHim Homepom 78100061037 Big 03.03.2006).

3axucT nepcoHanbHOI iHchopmauil

BT BxuBae 3axoniB 06epeXHOCTI, BKIOYMAKYN aaMiHICTPaTUBHI, TEXHIYHI
Ta isnyHi, AN 3axucty BallOl NepcoHasbHOI iHpopMalil Big BTpaTW, KpagiXku,
HEeCYMIiHHOrO BUKOPUCTAHHS, a TaKoX Bifl HECAHKLIOHOBAHOIo OOCTYMY, PO3KPUTTS,
3MiHM Ta 3HULLEHHS.

BTTIN He Hece BignoBiganbHOCTI 3a BUTIK iHGOpMaUil, WO CTaBCcA 3 BUHU
camoro knieHta. Takox BTl He Hece BignosiganbHOCTI 3a Oydb-SAKUW BUTIK
iHbopMaLii, 9KMA CTaBCA BHACNiAOK HEKOPEKTHOCTI pobOTW BMKOPUCTOBYBAHOIO
nporpamMmHoro 3abesneyeHHs CTOPOHHIX BUPOOHMKIB, MPOTOKOMIB Ta iHLLINX TEXHIYHUX
3acobiB, BUKOPUCTOBYBAHUX 3aMOBHUKOM.

36epiraHHs iHdopmauii
BTIIM 30epirae Bawy iHdopMauito npoTsarom TepMmiHy, HeobxigHoro ans
BUKOHAHHA Uinen, onucaHux y uin lonituui KOHIOEHUINHOCTI, 3a BUHSTKOM
BUNagkKiB, konn Ginbl TpmBanuin nepiog 36epiraHHsa iHpopMmauii nepegdbadeHnn y
BiANOBIAHOCTI 3 YUHHNM 3aKOHOAABCTBOM YKpalHu.

3MiHU
Hana lMoniTuka KOHMIAEeHUINHOCTI HE € OCTaTOYHON, MOXe OyTn 3MiHeHa Ta
ponoBHeHa. NMpo Bci 3miHKM B NoniTyui KOHMIgEHWINHOCTI KNieHTU B6yayTb CNOBILLEHI
€TEKTPOHHOK NOLUITOK abo NMMCbMOBO.



